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7. UPS Maintenance 
7.1 Equipment Care 
Keep the area around the UPS clean and dust-free. If the area is dusty, clean the UPS with a vacuum cleaner.  
 
If you need to move the UPS:  

1. Unplug it and turn it off 
2. Unplug the internal battery connector (see on page 35) 

 
The batteries inside have a service life of 3-5 years. The temperature of the storage area and frequency of use 
determine their lifespan. 
 
Note: For optimal battery life, keep the UPS at an ambient temperature of 25°C (77°F). 
 
Batteries used for too long begin to work less efficiently. Replace the batteries at least every 4 years to keep them 
running optimally. 

7.2 Storing the Equipment 
If you store the UPS for a long time, recharge the batteries every 6 months by plugging it into an outlet. 
 
The batteries charge to 90% capacity in less than 3 hours. However, we recommend charging the batteries for 48 
hours after long-term storage. 
 
Check the battery recharge date on the shipping label that came with the UPS. If the date has passed and you 
didn’t charge the batteries, don’t use them. If you can’t find the shipping label or don’t know the recharge date, 
contact your service representative. 

7.3 When to Replace Batteries 
The screen on the UPS shows when the batteries must be changed. 

Contact your service representative to order new batteries. 

 
Figure 1 Battery replacement screen 
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7.4 Replacing Batteries 
Warning: Only trained people should work with batteries. Keep others away. 

 

Do not disconnect the batteries while the UPS is using battery power. The screen on the UPS will display when it 
is using battery power. 

You can replace the batteries without turning off the UPS or unplugging it. If you want to shut the UPS down 
completely before changing the batteries, see "UPS Shutdown" on page 25. 

Consider all warnings, cautions, and notes before attempting to replace the batteries. 

Warnings 
• Batteries can give you an electric shock or burn you if short-circuited 
• Never throw batteries into a fire. They might explode 
• Don't open or damage batteries. The liquid inside is harmful to your skin and eyes and is very toxic 
• Don’t put tools or metal parts on top of batteries 
• Don’t try to change any battery wiring or connectors; changing battery wiring can hurt you 

Cautions 
• Take off watches, rings, or other metal objects 
• Use tools with insulated handles 
• Wear rubber gloves and boots 
• Avoid accidentally grounding the battery. If it is, unground it to avoid electric shock 
• Reduce the chance of electric shock by removing grounds during installation and maintenance 
• Disconnect the charger before connecting or disconnecting battery terminals 

Notes 
• When replacing batteries, use the same type and number 
• Contact your service representative to get new batteries 
• Dispose of batteries properly. Check local rules for disposal Afte
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